Privacy Policy for RXPress
Effective Date: July 30, 2025
1. Information We Collect
We collect personal and non-personal information in several ways:
1.1 Personal Information
When you register on our platform, place an order, or contact us, we may collect the following information:
- Full name
- Email address
- Phone number
- Shipping and billing address
- Date of birth (if required for prescriptions)
- Medical prescriptions and related health data
- Payment information (processed through secure third-party gateways)
- ID or insurance information (if required by law)
1.2 Non-Personal Information
This includes:
- Browser type and version
- IP address
- Device information
- Operating system
- Access times and referring websites
- Pages viewed and time spent on our Site
This information helps us improve our services and enhance user experience.
2. How We Use Your Information
We use your information to:
- Fulfill prescription and over-the-counter orders
- Deliver medications and services to your specified address
- Contact you for order updates, customer service, or promotional offers
- Verify prescription validity and comply with pharmacy regulations
- Personalize your experience on our platform
- Maintain security and prevent fraud
- Comply with legal and regulatory requirements
3. How We Share Your Information
We do not sell your personal information. We may share it in the following circumstances:
3.1 Service Providers
We may share your information with third-party vendors who help us operate the Site, fulfill orders, process payments, or provide technical support. These parties are bound by confidentiality agreements.
3.2 Pharmacy Partners
When you place an order, we may share necessary information with licensed pharmacy partners to validate and fulfill your prescription.
3.3 Legal Obligations
We may disclose your data to comply with legal obligations, court orders, or to protect our rights or the safety of others.
4. Data Security
We implement industry-standard security measures to protect your information:
- SSL encryption on all data transmissions
- Secure cloud storage and firewalls
- Limited access to personal information internally
- Third-party payment processors that are PCI-DSS compliant
However, no method of transmission over the internet is 100% secure. While we strive to protect your information, we cannot guarantee its absolute security.
5. Your Rights and Choices
Depending on your location, you may have the following rights:
- Access or request a copy of the personal data we hold
- Correct or update your information
- Delete your account or specific personal data
- Object to or restrict certain processing
- Withdraw consent where processing is based on consent
To exercise these rights, contact us at privacy@rxpressed.com.
6. Cookies and Tracking Technologies
We use cookies, web beacons, and similar technologies to:
- Understand how users interact with our Site
- Remember your preferences
- Provide tailored advertisements (only with consent)
You can manage your cookie preferences through your browser settings.
7. Third-Party Links
Our Site may contain links to third-party websites. We are not responsible for the privacy practices or content of those sites. We encourage you to read their privacy policies before providing personal information.
8. Children’s Privacy
RXPress does not knowingly collect personal information from children under 13 (or under 16 in certain jurisdictions). If we become aware that a child has provided us with personal data, we will take steps to delete such information.
9. Data Retention
We retain your information only for as long as necessary to fulfill the purposes outlined in this policy, comply with legal obligations, resolve disputes, and enforce our agreements.
10. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with the revised “Effective Date.” Your continued use of the Site following the posting of changes constitutes your acceptance of such changes.
